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Mr. Joe Werner, Chief JUN 13 2604
Telecommunications . Division N
Tennessee Regulatory Authority L RE‘GULATOB Y AUTHORITY
460 James Robertson Parkway TELECOMMUNICATIONS DIVISION

Nashville, Tennessee 37243-0505
Dear Mr. Wemner
In re: N11 number 511

The purpose of this letter 1s to inform you that the N11 number 511 1s available in
all counties|and the entire service area of the Twin Lakes Telephone Cooperative This would
include the founties of Jackson, Overton, Pickett, Fentress, and those portions of Clay,
Putnam, d¢Kalb, Smith, and Morgan counties served by Twin Lakes Telephone Cooperative
Corporatior].

Very truly yours,

TWIN LAKES TELEPHONE COOPERATIVE
CORPORATION

Robert D. Dudire
General Manager
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Legq! & External Affairs Redmond, WA 98052

425 580-4740
FAX 425 580-8652

Juhe 16, 2004

Mr. Joe Wemer, Chief
Telecommunications Division
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ar Mr Werner.

s letter 1s 1n response to your June 3, 2004 inquiry regarding 511 n the

te of Tennessee. As I indicated in a voicemail message for Ms. Patsy

ton, the 511 dialing code, which the Federal Communications Commuission
1gned for access to traveler information services, 1s currently not in use 1n
&T Wireless’ service areas 1n Tennessee

ou have any other questions or concerns related to AT&T Wireless’
plementation of 511, please feel free to call me directly at 425-580-4740.

Sincerely,

Aoy Vb~

Kimberly Nielsen

CC:

€

Patsy Fulton, Tennessee Regulatory Authority
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kimberly nielsen@attws com



